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Preparation for HBL (Self-Checklist)

M Do I have your SLS and MIMS passwords in my handbook?

MAre my passwords correct? Did I change them recently?

MDo I know what to do when | forget my password for SLS or
MIMS?

MHave I set my security questions for MIMS?

M Do 1 still remember my answers to my security questions for SLS
and MIMS?

MDo 1 know how to use Google Meet in SLS?

MHave I linked my MIMS account to SLS?

M Do I know how to behave online during my face-to-face sessions

with my teachers?
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If 1 Forget My Password...

MIMS Account

4
Property of Anchor Green Primary School



5
Property of Anchor Green Primary School



SLS Account
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What are Security Questions and How do | Set Them?

For Primary One
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For Primary Two and Three

For Primary Four to Six
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How to Link my Google Account to SLs?
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How Do | Access Google Meet in SLS?
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How Do | Behave Online?

19
Property of Anchor Green Primary School



Frequently Asked Questions (For Parents)

| was given Google Meet links (via PG) for my child to join for him/her check-in/ synchronous lessons.
However, my child informed me to login to SLS to join the Google Meet meeting. What should | do?

Use the Class Group Google Meet link in SLS. This will kelp your child’s teacher take his/her attendance
easily. It is also safer to log in via SLS. Refer to p15 - 18 of this guide.

My child's teacher has assigned my child to do work on Microsoft PowerPoint/Word. I do not have these
apps. What should 1 do?

Get your child to log in to his/her MIMS account in Microsoft Edge. Once done, click on the nine dots
found on the left of the page. Your child should be able to access his/her OneDrive account and the work
assigned bg his/her teacher. Do not use Google Chrome as this will not work.

My child has forgotten his/her password for SLS/MIMS. What should 1 do?

If your child has forgotten his/her password, do not repeatedly try to login using the wrong password.
Click the Forgot Password link and follow the steps shown in this quide. Refer to p4 - 5 for MIMS and p6
- 8 for sLs.

t will be at work on HBL Day, and my child may be facing issues. What should he/she do?

Tell your child to go to our school website (https://www.anchorgreenpri.moe.edu.sg/). Go to the Useful
Links > Resources for Students. This guide and other necessary information will be posted in the HBL link
(bg 07 May ).

My child is facing technical issues logging in to the Google Meet lessons. What should he/she do?

Your child can contact his/her teachers, or the personnel-in-charge (Mr Locanas or Mrs Hariani).

Note: It would be a good practice for you and your child to try logging in to SLS and MIMS before the
HBL Day. This is to reduce anxiety on the actual day. ®

20
Property of Anchor Green Primary School



Who Do | Contact If I still Need Help?

If you need If\elp, contact...

Name Email Address Purpose

Mr Locanas locanas francis gutierrez@schools.gov.sg  Issues with MIMS
Mvrs Hariani hariani salleh@schools.gov.sg or SLS account
Salleh

Form Tedchers or Refer to school website Other issues

Subject Teachers (https://www.anchorgreenpri.moe.edu.sg/)
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